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PROFESSIONAL SUMMARY
Versatile web development and digital experience professional with 20+ years of experience designing, developing, maintaining, and improving websites and web applications. Blends frontend design, backend development, databases, integrations, SEO, digital marketing, project leadership, and stakeholder communication. Known for translating business needs into responsive, usable web experiences and efficient technical solutions.
CORE STRENGTHS
Responsive web design, page structure, navigation, UI/UX, and content presentation
Frontend and backend development, databases, APIs, integrations, and automation
Project leadership, stakeholder communication, requirements, and quality control
Accessibility, usability, frontend testing, brand consistency, and mobile optimization
SEO, landing pages, analytics, digital campaigns, e-commerce, and payment systems
Website portfolio administration, domain management, troubleshooting, and technical support
PROFESSIONAL EXPERIENCE
Web Developer  |  Gallagher / National Association Consultants
St. Louis, MO  |  Jul 2015 - Present
Manage more than 80 domain names and marketing websites for an association management organization, supporting reliable performance, consistent presentation, and ongoing maintenance.
Design and implement custom web solutions and automated processes that improve internal workflows and staff efficiency.
Maintain and query Microsoft SQL Server and Microsoft Access databases containing more than 2 million member records.
Build and refine responsive page layouts, navigation, content styling, landing pages, and frontend experiences across desktop, tablet, and mobile devices.
Support API and third-party integrations, membership and authentication systems, payment workflows, server-side functionality, security requirements, and backend troubleshooting.
Partner with office staff and business stakeholders to diagnose technical issues, clarify needs, and deliver practical solutions.


PROFESSIONAL EXPERIENCE - CONTINUED
Project Manager  |  National Administration Company (NAC)
Chesterfield, MO  |  Sep 2013 - Jul 2015
Promoted to coordinate web projects among clients, creative staff, college interns, and senior management.
Managed the full project lifecycle, including proposals, contracts, scope, task assignment, quality control, delivery, and invoicing.
Connected technical, creative, and business teams while balancing client expectations, timelines, priorities, and quality standards.
Oversaw pay-per-click marketing initiatives, vendor coordination, and campaign execution.
Web Developer / Sales Associate  |  National Administration Company (NAC)
Chesterfield, MO  |  Sep 2009 - Sep 2013
Designed and developed custom websites and web applications using HTML, CSS, JavaScript, Classic ASP/VBScript, PHP, Microsoft SQL Server, and MySQL.
Built e-commerce experiences and integrated payment gateways, membership systems, user authentication, and data-processing workflows.
Conducted usability and design reviews and created search engine optimization and internet marketing campaigns.
Served as account manager for client relationships and identified cost-saving improvements to business practices.
TECHNICAL TOOLKIT
Modern Web & Design: HTML5, CSS3, JavaScript, responsive and mobile-first design, UI/UX, navigation architecture, accessibility and WCAG awareness, usability, frontend testing, landing pages
Development & Data: PHP, Java, Classic ASP/VBScript, ASP.NET, SQL, Microsoft SQL Server, MySQL, Microsoft Access, database architecture, data processing, API and third-party integrations
Platforms & Operations: IIS, Apache, Unix, Windows, membership and authentication systems, payment gateways, performance troubleshooting, security-focused backend implementation
Creative & Marketing: Adobe Photoshop, Adobe Illustrator, Google Analytics, SEO, pay-per-click advertising, digital campaign support, branding consistency
EDUCATION
Bachelor of Science in Information Systems
University of Missouri-St. Louis  |  May 2008
Relevant Coursework: Web Development, Database Design, Java, C++, COBOL, and AS/400
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